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Why have I been referred? 
This clinic is for patients who are experiencing 
symptoms which are hard to diagnose. These 
symptoms may, for example, include non-
specific abdominal pain, unintentional weight 
loss, persistent fatigue, or loss of appetite.  

However, it is important to remember that 
even though you are being referred urgently, 
this does not mean that you have cancer. 
Most patients referred to our clinic do not 
have cancer.  

Patients who have very specific symptoms 
that are suggestive of a particular cancer will 
have been referred to the appropriate clinic. 

If you are concerned about the reason for 
your referral, please contact the doctor who 
referred you. 

Preparing for my 
appointment 
You may have already had some initial tests 
arranged by your GP, such as blood tests, X-
ray, or an ultrasound. 

Your first appointment with us will be a face-
to-face consultation with either a doctor or 
nurse at Kingston Hospital. 

 Please bring with you a list of your current 
medication and any medical letters or 
reports about care from hospitals other 
than Kingston Hospital that you think may 
be useful for us to know about. 

How to get to the clinic 
We are in main outpatients at Kingston 
Hospital, Galsworthy Road, Kingston KT2 
7QB 

 Please report to the main outpatient 
reception when you arrive. 

What happens at the clinic 
appointment? 
The doctor or nurse will ask you a range of 
questions about your health. It is possible that 
further investigations may be arranged, 
depending on the symptoms that you have.  

What tests might I need? 
These could include:  

 Blood tests 

 Imaging tests such as CT scans 

 Endoscopy (a procedure where a thin 
flexible tube with a camera on the end is 
used to look at organs inside your body)  

 Or other tests. 

  Sometimes, no further tests are needed. 

The choice about which tests to have will be a 
shared decision between you and the clinic 
staff. The doctor or nurse who you see at your 
appointment will give you information about 
the risks, benefits, and procedures of each 
test. 



Patient Advice and Liaison Services (PALS) 
PALS can provide information, advice and support to 
patients and relatives and will listen to and act on your 
concerns, suggestions or queries. 

020 8934 3993 
khft.pals@nhs.net 

Accessible information 
We are actively working to make our patient information 
easier to read and accessible in a range of formats. 
If you would like this information in large print, audio or 
electronic format please speak to a member of staff in 
the department. If you need a different format, please 
let us know and we will do our best to meet your 
request 

Pastoral & Spiritual Support Services 
We offer a multi-cultural approach serving people of all 
faiths and life philosophies. A Duty Chaplain is available 
24/7. You can request to speak to a Church of England 
or Roman Catholic Priest, the Rabbi or Imam. 

Please call the hospital switchboard on 
020 8546 7711 and ask to speak to the 
Duty Chaplain. 

Kingston Hospital NHS Foundation Trust 
Galsworthy Road 
Kingston upon Thames 
Surrey KT2 7QB 

020 8546 7711 
www.kingstonhospital.nhs.uk  

   

What happens after? 
There are several possible outcomes: 

 You may be reassured and discharged 
from the clinic with some advice. We will 
send a letter to you and your GP with the 
outcome and any further actions 
suggested. 

 If you need further tests, we may telephone 
you or ask you to come back to the clinic to 
discuss the results. You will have the 
opportunity to ask questions and what will 
happen next will be based on your 
preferences  

 We will work closely with your GP to ensure 
your care is managed together with your 
other individual medical and support needs 

 If your symptoms are suggestive of a 
specific cancer or non-cancerous condition 
which requires specialist advice, the team 
will directly refer you to the appropriate 
speciality. 

Where can I get further 
information? 
Please see our web page for some links 
which may be of interest. 

https://kingstonhospital.nhs.uk/department/rap
id-diagnostic-cancer-clinic-rdcc/ 

How to contact us 
Rapid Diagnostic Cancer Clinic 

07341 805 011 

Monday to Friday 9am to 4pm 

Our email: khft.rdcc.@nhs.net 

 

Patient Transport 

If you need transport, please call the team to 
discuss your needs. 

020 8934 6770 

Monday to Friday  

10am to 12pm 

Feedback: 
Please give us feedback about your 
experience of our service. 

Please scan the QR code or visit the website 
address below 

 

 

 

 

https://www.smartsurvey.co.uk/s/EETB1O/ 
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