
 
 

Lateral flow testing  

 
Please read these FAQs if you are employed by Kingston Hospital Foundation Trust (KHFT) or if 
you work onsite at KHFT in any capacity. 

This information does not apply to patients of or visitors to KHFT, or to household members of 
KHFT staff. 

Using lateral flow tests (LFT) is an important part of the local and national Infection Prevention 
and Control strategy. Identifying asymptomatic staff helps to break the chain of transmission, to 
protect colleagues, patients and visitors as well as our wider family and friends. 

Use of LFT remains voluntary however we really appreciate the continued effort by so many 
staff who are using the lateral flow tests. 

Also key to the use of these tests is reporting the results into the national strategy – this informs 
the wider picture and ongoing guidance – please continue to ensure that you report ALL results 
– negative and invalid results are just as important as those that are positive. It is a statutory 
requirement to report the result of all LFTs. 

From July 2021 all NHS staff are able to report results directly into the national system. The 
results we upload will be shared across London, allowing us to see how we are preforming 
alongside other healthcare colleagues. 

Staff will now be able to order kits direct to their home as boxes of 7, which is enough to test 
twice weekly, for 3 weeks. However, please continue to use your current box of 25 until it runs 
out. Once your current supply of lateral flow tests runs out, you can order a box of 7 for home 
delivery or request one of our remaining kits of 25 via Paula Lyons on paula.lyons4@nhs.net . 
Please choose the option which is easiest for you. 
 

How accurate are lateral flow tests? 

Current analysis of LFTs, show they are very good at identifying COVID infection. The tests are 
good at finding people with high levels of the virus who may be the most infectious and most 
likely to pass the virus on. 

If 1,000 people take a test, less than 1 person will be told they have COVID when they actually 
do not.  

1 in 3 people with COVID have no symptoms but may be infectious – they would not know 
they were infected and could pass on the virus – testing helps break the chain of transmission. 

 
How do I order a box of 7 lateral flow tests? 

Please visit Order coronavirus (COVID-19) rapid lateral flow tests - GOV.UK (www.gov.uk)  

We suggest registering for an account – this will allow you to order more quickly in the future. 

mailto:paula.lyons4@nhs.net
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests


 
 

If you have any difficulty registering or need the information verbally, in another format or in 
another language, please dial 119. 

When ordering please select “YES” to the question “Do you work for the NHS in England and 
take part in the asymptomatic staff testing programme?” 

When asked, please select Kingston Hospital Foundation Trust as your place of work AND 
indicate your professional group. 

Please order repeat boxes when you have 2 tests left. Kits are usually delivered within 1-2 days. 

We ask all KHFT staff to order their kits in this way and not to use kits available from the 
government via schools/community settings etc. This helps us be assured of testing compliance 
for infection control procedures. If you do use a test from another government kit, please report 
the result, but only report it once. 
 

When should I take lateral flow tests? 

All staff should test twice a week using a lateral flow test. 

If you have COVID symptoms, continue taking your LFTs on your normal days AND  
 You and your household must isolate: Stay at home: guidance for households with possible 

or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk) 

 Request a PCR test: 
o via local testing Get a free PCR test to check if you have coronavirus (COVID-19) - 

GOV.UK (www.gov.uk) (tick to say you have symptoms) 
o via KHFT testing – complete the online triage form: Triage Form  – Kingston Hospital 

If you have tested positive for COVID -  do not test with LFT until 90 days after the diagnosis. 
 

Should I still take lateral flow tests if I have been vaccinated? 

YES. Vaccination increases your protection but it does not yet guarantee that you won’t 
transmit the virus to patients, staff, friends or relatives.   

Each 7 day test kit delivered to your home may vary by manufacturer. Please be very careful to 
read and follow the instructions for your current kit. If you have any difficulty, dial 119 for 
assistance.  

Please take the test before work and ensure you have enough time to wait for the result, report 
it and inform your line manager if your result is positive. 
 

How should I report my LFT results? 

It is a statutory requirement to report your test result, once you have taken a lateral flow test. This is 
key to protecting our staff, patients and families, and providing information to national strategies. 

All staff working for KHFT or onsite at KHFT should now report LFT results through the national 
reporting site: Report a COVID-19 rapid lateral flow test result - GOV.UK (www.gov.uk). The old 
Jotform should no longer be used. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/get-coronavirus-test
https://staffswab.kingstonhospital.nhs.uk/form-2/
https://www.gov.uk/report-covid19-result


 
 

Follow the online steps to report the result, including scanning the test ID number. This is easier if 

you have registered for an account. 

If you cannot complete the online form, please report on the telephone by calling 119 and selecting 
option 1. 

If you have any difficulty or need the information verbally, in another format or in another 
language, please dial 119. 
 

What should I do once I have my result? 

If your LFT result is negative: 

 Report your result as soon as possible 

 Continue testing twice a week 

If your LFT result is Invalid: 

 Please report this result and repeat the test 

 If you get a negative result please also report this and take no other action 

 If you get another invalid result, please remain at home and contact Occupational Health 
for advice 

If your LFT result is positive: 

 Report your result as soon as possible 
 You and your household need to isolate while you get a confirmation PCR test: Stay at 

home: guidance for households with possible or confirmed coronavirus (COVID-19) infection 
- GOV.UK (www.gov.uk) 

 Inform your employer that you are isolating 

 Request a PCR test for confirmation either: 
o via local testing: Get a free PCR test to check if you have coronavirus (COVID-19) - 

GOV.UK (www.gov.uk) (tick to say you are confirming a positive result) 
o via KHFT testing – complete the online triage form: Triage Form  – Kingston Hospital 

 When you receive the PCR result, follow the information given 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/get-coronavirus-test
https://staffswab.kingstonhospital.nhs.uk/form-2/

