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Should lockdown continue to lift in alignment with planned
Government Guidelines, the KHFT Volunteering team are
organising the return of volunteers. This will take a
staggered approach, with double vaccinated and low risk
volunteers returning first, then in waves thereafter between
June and December 2021. Placements for volunteers who
do not have a vaccine and/ or are at high risk is underway. 

We have invested in a comprehensive refresher training to
help you return to volunteering with confidence. We have
prioritised active listening skills for people who have
experienced traumatic events, patient experience, and
infection control because they have changed as a result of
the Pandemic; we have included Dementia Awareness
because of our hospital’s recognition as a Dementia
Friendly Hospital Award Winner 2020 and the importance
of volunteers retaining this awareness as the evidence and
science behind diagnosis and treatment evolves. We are
also encouraging volunteers to think about their self-care,
so that like staff, they are looking after their mental health
after volunteering in what could become a stressful
environment and alongside staff.

WHAT'S  NEXT - 

ENROLL FOR ONE SESSION UNDER EACH

TRAINING TOPIC

INFECTION CONTROL Q&A

15 June 2021        ||  11AM - 11: 30 PM ||   Click here for details 
15 July  2021         ||  1 PM - 1: 30 PM     ||   Click here for details 

FIRE SAFETY 

26 August 2021        || 11AM - 12 PM  ||   Click here for details 

PATIENT EXPERIENCE WORKSHOP

16 June 2021            ||  10AM - 11 AM ||   Click here for details 
15 September 2021 ||  11AM - 12 PM ||   Click here for details  

EMPATHETIC LISTENING 

22 June 2021            ||  3PM - 5 PM ||   Click here for details 

2 November 2021    ||  3 PM - 4 PM    ||   Click here for details 

DEMENTIA

15 July 2021                ||  11AM - 12 PM  ||   Click here for details  
15 September 2021    ||  2PM - 3 PM      ||   Click here for details 
2 November 2021       ||  11AM - 12 PM ||   Click here for details  

22 September 2021  || 11 AM - 12 PM ||   Click here for details  

12 October 2021       || 12 PM - 1 PM    ||   Click here for details 

3 September  2021   ||  3 PM - 5 PM ||   Click here for details 

For any enquires / assistance in enrolling for the training
program please reach out to the volunteering team : 

at 020 8934 3621/2549
or via e-mail: khft.volunteering@nhs.net
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Jo Farrar, Chief Executive of Kingston Hospital NHS Trust joined
Laura Shalev Greene, Head of Volunteering and Amala Vaneta
Kumar, Volunteering Service Manager on Tuesday 9th March
2021. Jo and Laura shared the Trust’s latest updates and the
preparation plan to bring-in our volunteers back to our Trust.
With a great turn-out of 40 volunteers, it was great to hear more
about Jo’s perspective on the hospital over the past year and his
optimism for recovery. Optimism was the theme of the event
and volunteers were complementing the way in which the
volunteering team has kept in touch with them through the
Pandemic. There is a tangible excitement from clinical leads
across the hospital for your return.

MARCH, 2021

VOLUNTEERS' CHECK-IN & CHAT
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MESSAGE FROM 

HEAD OF VOLUNTEERING
In March, Laura Shalev Greene wrote a blog for HelpForce. HelpForce is a national organisation
supporting the development of volunteering in hospitals to a whole new level. Kingston Hospital is
leading the field with a range of digital volunteering options both for volunteers and patients.
Combined, these are benefitting over 50 patients per week and staff feedback that patients enjoy
their contact with volunteers, even when it’s digital. 
To read the blog, please click here. 
In the February Volunteering Newsletter, Laura offered a free block of three coaching sessions to any volunteer who considers
what the GROWth mindset means to them and gives some feedback about the experience. There are two more sets of
coaching to be won by volunteers. If interested in doing some personal development and having some 121 time to think about
yourself, your life and your goals, please do write confidentially to Laura at laura.shalevgreene@nhs.net to outline what GROW
– Goals, Reality, Options and Will, mean to you at the moment. 

Diana Steadman, Staff wellbeing Chaplain at Kingston Hospital Trust joined Laura Shalev Greene and Amala
Vaneta Kumar for the April Check-in & Chat on Self-care. Diana spoke about the importance of self-care and
shared simple yet effective ways to better care of our mental health and wellbeing during difficult times. 
3 quick stress relief exercises: Question yourself - where do you normally feel stress? And become aware of
your shoulders/jaw/fists to allow them to drop/relax. Feedback loop of stress is broken by following this
simple exercise. Breath work - take deep breath into belly through nose and hold for as long as is
comfortable. Then exhale slowly through mouth with a sigh. Repeat it for 6 to 9 times. Research has shown
this shifts body back to relaxation, breaking the stress cycle. The '321 (3 things you can see, 2 things you can
hear and 1 thing you can feel)' – use the 321 technique to direct attention away from the cause of stress .

APRIL, 2021

Includes a live workshop on Patient Experience presented by Lee Walsh, Deputy Head of Patient
Experience at Kingston Hospital. Lee is jointly qualified as a Nurse and Midwife and for the last 7
years, has been Matron for Gynaecology and Breast at Kingston Hospital. She will provide an
insight into what hospital life has been like for both patients and staff during COVID, and talk more
about the environment that volunteers will be coming back to.  Click here to RSVP for the event.

https://helpforce.community/connect/resources/adapting-to-a-global-pandemic-kingston-hospitals-transition-to-virtual-volunteering
https://helpforce.community/connect/resources/adapting-to-a-global-pandemic-kingston-hospitals-transition-to-virtual-volunteering
https://helpforce.community/connect/resources/adapting-to-a-global-pandemic-kingston-hospitals-transition-to-virtual-volunteering
https://helpforce.community/connect/resources/adapting-to-a-global-pandemic-kingston-hospitals-transition-to-virtual-volunteering
https://helpforce.community/connect/resources/adapting-to-a-global-pandemic-kingston-hospitals-transition-to-virtual-volunteering
https://helpforce.community/connect/resources/adapting-to-a-global-pandemic-kingston-hospitals-transition-to-virtual-volunteering
http://volunteersignup.org/KY8TK


Could you help a new volunteer settle in? As we anticipate the return of volunteers, we are looking for experienced volunteers
who are willing to become ‘buddies’ to newbies. This involves: 
- Letting a new volunteer shadow you whilst you volunteer
- Providing information about the do’s and don’ts of the role
- Setting small tasks and challenges so that the volunteer learns the ropes
- Providing positive and reinforcing feedback when you notice good practice 
- Giving feedback to the Volunteering Team about how your buddies got on
The time commitment can be between 3 – 9 hours every couple of months, and we will contact you to book your time to help
another person get going with their volunteering. If this is something you feel able to do and to give back to your volunteering
community, please email khft.volunteering@nhs.net with the subject ‘Buddy’. 

We are also looking for one volunteer to join the judging panel who will decide on our Volunteers' Values Award Winners for
2021. If you are passionate about volunteering and think you can tell which stories stand out from the crowd, please contact
Laura Shalev Greene, Head of Volunteering via khft.volunteering@nhs.net with subject 'Judging Panel'.

Are you passionate about engaging and representing young volunteers aged 16 – 25 at Kingston Hospital NHS Foundation
Trust? 

We are looking for an experienced and confident KHFT Volunteer within the age range of 16 – 25 to be the face of young
people’s volunteering. For more information or to make an application, contact Amala Vaneta Kumar, Volunteering Service
Manager by e-mailing your interest to amala.kumar1@nhs.net.
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The Volunteering team at Kingston Hospital NHS Foundation Trust is
celebrating the National Volunteers’ Week running from 1st June 2021 until
7th June 2021. We have a fabulous week of activities planned, with a walk in
Richmond Park, our Summer Tea & Awards Party and seminars for staff to
prepare them for the return of volunteers. 

This year, we have planned a socially distanced walk through the Isabella
Plantation, Richmond Park, on Tuesday 1st June so that we can spend time
with our fantastic volunteers and begin to re-connect after a long year. If you
would like more information about this walk, or to register, please sign-up
via: volunteersignup.org/R3YR3

Over the summer, the volunteering team will be recruiting volunteers to get active in their communities, by visiting patients
discharged from hospital in their home and running a structured movement programme that is tailored by the hospital’s
physiotherapy team for each patient. For more information, contact the project lead, Bianca Larch via
khft.dishcargevolunteers@nhs.net 

BECOME OUR YOUTH AMBASSADOR !

JOIN THE JUDGING PANEL

COMMUNITY EXERCISE VOLUNTEER

BECOMING A 'VOLUNTEER - BUDDY'

CELEBRATING 

NATIONAL VOLUNTEERS' WEEK !!!

VOLUNTEER REQUESTS

https://volunteersignup.org/R3YR3


There is still time to nominate yourself or a fellow volunteer for a
Summer Volunteering Values Award. These awards celebrate acts
of kindness and citizenship, big and small, that have helped people
to overcome hardship during the Pandemic. Any volunteer can
nominate themselves for an award. The categories this year are
Citizenship Award, Digital Engagement Award, Inspiring Award,
Caring Award, Going the Extra Mile, Small is Beautiful Award
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INTRODUCING MY IMPACT

STILL TIME TO NOMINATE !!

For a nomination form, please email khft.volunteering@nhs.net and
get nominating today! The closing date for entries is Wednesday
12th May 2021. 

RSVP for the event by clicking here: volunteersignup.org/KHD7K

Better Impact for the Trust acts as an online tool to record and
store all data about volunteers in accordance with GDPR. It
also generates reports and helps in scheduling of volunteers’
rota by logging volunteers’ commitments. The online tool acts
as a virtual library for the volunteers to refer to the important
documents such as the Volunteering Policy and Volunteering
Handbook in addition to providing access to the latest Trust’s
news on its home page. The Better Impact has helped reduce
the time and effort put into logging the volunteering hours and
helps in creating personalised schedules. 

The app, My Impact can be downloaded from either the
Google Play store for android, or Apple Store for Iphone. If
you don’t have a Smart Phone, you can access the app via
www.myimpactpage.com 

Your user name and your password was e-mailed to you
along with this summer newsletter edition.

The app or the website is a really effective way to:
- Tell us when you want to volunteer
- Log the hours that you give
- Book, change, cancel e.t.c. in your own time
- Search opportunities that you’re qualified for 

We would be ever so grateful if you could download the app
now, and have a play around with it. 

We suggest that you:
- Change your password to something memorable
- Update your contact details
- Upload a picture of yourself
- Tell us your availability 
- Search for opportunites under the Opportunities List or
Calendar
- Sign-up for the dates that you want to volunteer

Please do call us at 020 8934 3620/2549 or e-mail
khft.volunteering@nhs.net

There is a four phase implementation plan for Better Impact
and we are currently engaged in training up the Volunteering
Team and Peer Support Volunteers. The next phase will
introduce a test-group of volunteers to trial the system and
provide feedback.

Data management for volunteering has been transformed by
the introduction of a new database for volunteering, Better
Impact. 

OUR 

VOLUNTEERING APP

C: Amala Vaneta Kumar

https://www.youtube.com/watch?v=wgb6bmVWmcY
https://volunteersignup.org/KHD7K
http://www.myimpactpage.com/


Despite the challenges posed by the pandemic, our
research teams and ITU teams have continued to actively
screen and recruit patients for the various studies
currently ongoing at Kingston Hospital, maintaining our
contribution to international and world renowned
research.

GenOMICC is a global research study that aims to
discover specific genes that control the processes that
lead to life-threatening illness. Once these processes are
understood, there is potential to design effective
treatments for infections, including COVID. Members of
the Kingston Hospital based GenOMICC team have
recently contributed to a research article on this subject,
which was published here: ‘Genetic mechanisms of
critical illness in COVID-19’. Kingston Hospital ITU
remains in the top 20 GenOMICC recruiters out of 212
ITUs and we have 188 participants so far.

The RECOVERY study aims to compare treatments that
may be useful for patients with COVID. RECOVERY has so
far identified two drugs that work in COVID treatment and
equally important, five drugs that don’t. There have been
171 RECOVERY participants so far and the Kingston
Hospital RECOVERY team notably recruited 47 individuals
in the first surge of COVID infections, and a further 124 in
the most recent surge.

The positive recruitment numbers for both the GenOMICC
and RECOVERY studies are testament to the dedication
and focus of Dr Anna Joseph and her teams, and the
Kingston Hospital ITU team, who have provided support
by discussing research participation with patients and
their relatives.

In addition to our COVID related research, our research
teams have maintained patient recruitment for their vital
work combating other illnesses. An example is seen in
the work of our CONVINCE study research team, who are
investigating the use of ‘colchicine for prevention of
vascular inflammation in non-cardioembolic stroke’.

Dr Kim, Chairman of KOCHAM UK (Korean Chamber of
Commerce) together with Mr Song, President of the Korean
Residents Society and Mr Nahmkook Sun, Minister (Deputy
Head of Mission) from the Embassy of the Republic of Korea
recently visited Kingston Hospital to present a cheque for
£10,000 in support of our staff’s health and wellbeing. This
was their second visit during the pandemic, after they
presented a cheque for £22,162 in May last year. At this visit
the Ambassador, Her Excellency Enna Park also attended.

Governor CJ Kim and Chairman Sian Bates were delighted to
accept the cheque on behalf of Kingston Hospital Charity.
In total the Korean communities, including the London Full
Gospel Church, have contributed over £62,000 since the start
of the pandemic, to support our staff and to thank them for all
they have done to care for those affected by COVID-19, which
included those from the Korean communities that live in and
around the Royal Borough of Kingston upon Thames.

£10,000 DONATION 

TO KINGSTON HOSPITAL CHARITY 

FROM KOREAN COMMUNITIES
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MESSAGE FROM THE
TRUST

NATIONAL DAY OF REFLECTION  

23 MARCH 2021

Kingston Hospital participated in a National Day of Reflection
on Tuesday 23 March, the anniversary of the first UK
lockdown, to reflect on our collective loss, support those who
have been bereaved, and hope for a brighter future.

To mark the day we planted a weeping blossom tree and laid a
rainbow wreath. Watch our film of the tree planting in
remembrance of those affected by the pandemic.

RESEARCH AT KINGSTON HOSPITAL

https://www.youtube.com/watch?v=ds1iKh27o18


'I am one of the Emergency Department Matron's. I first started working
in Kingston Hospital in 2008, starting as a Band 5 nurse and working my
way up to a Matron. I have been in this role now for approximately 5
years. 

This last year has been challenging to say the least. The thing I am most
proud of is the team of nurses and Doctors that I work with. The team
have had to deal with some heart-breaking situations during this
pandemic, but even in the saddest of times the team have always
supported each other and have rallied. They have shown great
teamwork, initiative and above all continue to care for our patients. The
team deserve to be celebrated so this is my dedication to the entire ED
team! I am really looking forward to welcoming back our volunteers into
the department, they have really been missed. 

With the help of the Volunteer leads we have re-designed the volunteer
role for ED, patient focus is key but with some new areas included. 

Looking forward to working with you all soon." - Kay Philcox

OUR STAFF-VOLUNTEER
CHAMPIONS 
FROM A&E K A Y  P H I L C O X

''Patients brought into Majors are generally in pain and shock, but also stoical. Having
no stethoscope tucked into my pocket and no badge of office, I’m the smiling “tea lady”,
and as such am less intimidating and more approachable. Patients feel they can talk to
me, voice their concerns, ask questions. I am not qualified to give a diagnosis or
prognosis, but I’m in the position to reassure and listen and do the trivial things which
relieve their anxieties when they themselves are no longer in control. 

As a Volunteer on Friday evening/night, I’m not there just to respond, but to pick up on
things. The old man to whom I gave a cup of tea was slumped to his side; his wife
thinks he’s fast asleep, but I realise he’s unresponsive. The diabetic who mentions
feeling awful, and I realise needs his medication. The middle-aged City chap with a
heart irregularity, who starts to panic as he waits for his wife and his results; I do some
breathing exercises with him and his wife later tells me that she thinks I saved his life.
The old lady who is fretting about her husband waiting up for her, calms down when I
get a message to him that she may be kept in overnight for observation. The young
woman in a glass cubicle who is having a psychotic episode and is refusing to
cooperate with the medical staff; we have a bowl of sugary cornflakes together and
chat and she tells me how cool I am (something I’ve never heard from my own children)
and she agrees to take her medication.

Resus is a real challenge and not for everyone. While trying to help, one must also be
sensitive enough to know when to keep out of the way. A cup of tea and a smile and
some words of reassurance rarely make a difference medically, but once in a while,
they are what a patient and his or her family need and are grateful for. ' - Aisling (Ash)
Neil- Gallacher

A I S L I N G ( A S H )  N E I L -  G A L L A C H E R
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On 27th January this year, my mother unfortunately became very unwell with
COVID -19 and was admitted to Kingston hospital for 3 weeks . A few days
later, I became unwell with the virus and I too was admitted to Kingston.
Having been a nurse for 37 years and engaging in a little volunteering during
the pandemic, it was very strange suddenly being on the other side of things.
It was a very scary time for both my mother and I. We were both on different
wards but sadly could not visit each other . My mother spent most of her time
in HDU, Hamble ward and I was on Bronte ward. 

However the care we both received was exceptional. My mother, 92, was
given the same chance as anyone else and thanks to the remarkable care and
treatment given to her, she made an astonishing recovery . 

We are eternally thankful to every single member of staff who looked after us
and gave us the opportunity to be able to celebrate mums 92nd birthday just
a couple of weeks after she was discharged, something we thought was not
going to be possible . Thank you Kingston hospital! 

We have two live surveys at the moment that you can take and tell us your views. The first
is about volunteering and fundraising; happy bedfellows or never the twain shall meet? Do
you think that volunteers can also be asked to fundraise for Kingston Hospital Charity? Or
is the time that you give enough and you don’t want to be bothered with requests to
fundraise or support events. Please tell us your views in our fundraising & volunteering
survey: https://www.surveymonkey.co.uk/r/PTDHW9P

In the Volunteering Team, we recognise that for some volunteers, volunteering is a way to
‘test the waters’ for working in the NHS and specifically, in an acute hospital Trust.
Volunteering can be a fantastic way to gain insight into what it’s like to work for the NHS
and the unique challenges and opportunities on offer. We are keen to support those who
are volunteering for this insight into careers across the medical and healthcare field. Please
tell us what types of support you would benefit from and participate in if they were offered
to volunteers. Your views will directly shape the types of employability help and support
that we will develop: https://www.surveymonkey.co.uk/r/HK9CZVN

Kingston Hospital Charity has joined with HelpForce have jointly given £10K of funding for a new community-based
physiotherapy project supported by volunteers and led by Bianca Larch, our Community & Outreach Manager.
Rehabilitation post discharge is a vital part of a patient’s recovery, especially if they have become deconditioned whilst in
hospital. Falls are the sixth largest cause of disability in the UK today and it is anticipated that a quarter of all falls could be
avoided. The project builds on early promising results from our pre-Covid Gentle Movement Volunteering Project and post-
Covid digital offer to patients, offering customised exercise programmes and motivational support for patients who need
to get stronger whilst in hospital. This funding will take the project to the next level. We will be looking for volunteers to
visit patients post-discharge in their local area. Volunteers will lead gentle movement sessions with patients, assessing
their progress and identifying exercises to meet their movement and rehabilitation goals. This is a project that will make a
real difference of patient’s confidence to mobilise, socialise and look after their health. This project will complement the
existing work of Gentle Movement Volunteers in hospital, providing a smooth transition between getting strong in hospital,
and staying strong at home in the community. 

K I N G S T O N  H O S P I T A L  C H A R I T Y  A N D  H E L P F O R C E  F U N D  C O M M U N I T Y - B A S E D

P H Y S I O T H E R A P Y  P R O J E C T

MY LOCKDOWN
EXPERIENCE F R A N C E S C A  L E O N E

S H A R E  Y O U R

V I E W S  ! !

P A G E  7M A Y  2 0 2 1                                    S U M M E R  E D I T I O N

https://www.surveymonkey.co.uk/r/PTDHW9P
https://www.surveymonkey.co.uk/r/HK9CZVN


Empathy: There are structures in the brain that are dedicated to
helping you see things from the perspectives of others, so these
mental processes get some great exercise when you put yourself
in the shoes of another person and try to give them what they
need.
Mirror Neurons: Helping others is often a highly social activity,
which encourages smiling. When you smile, others follow because
you are triggering their mirror neurons. Both the giver and the
receiver can directly impact the other's brain in a positive way. 
The Happiness Trifecta: Helping others triggers a release of
oxytocin, which has the effect of boosting your mood and
counteracts the effects of cortisol (the dreaded stress hormone).
Interestingly, the higher your levels of oxytocin, the more you want
to help others. When oxytocin is boosted, so are serotonin and
dopamine!

The neuroscience of giving – why volunteering makes you feel good!
The altruism centre of the brain is considered a "deep brain structure,"
part of the primitive brain. We know when we see a child in trouble,
our instincts kick in and we spring into action before we can even
think.

Humans are social animals, so it is no surprise that we are wired to
help one another. In our complex modern society, there are many
ways to give and the good news is that we now understand that both
the giver and receiver benefit from the relationship. Neuroscience has
demonstrated that giving, whether through regular volunteering or
simple acts of kindness, is a powerful pathway for creating more
personal joy and improving overall health.

Helping others can take on many forms. Small repeated boosts of the
Happiness Trifecta will produce the most benefit so find ways to give
and to give often. Opening a door, helping a stranger change a tire,
donating money or time, and giving advice are all wonderful ways to
give. Anytime we step outside of ourselves long enough to help
someone else, something wonderful is waiting for us when we return:
the Happiness Trifecta neurochemicals are all boosted!

Helping others triggers impacts to our brain in many positive ways:

When most people think of giving, they may have too narrow a focus.
All giving works wonders, not just cash given once or twice a year.
Volunteering will certainly trigger your Happiness Trifecta. If we all
strive to fill every day with small acts of giving, as this is an effective
way to bring happiness to yourself and others. 

So give often, come back to volunteering and bask in the mental and
physical effects of your actions.

With thanks to The Neuroscience of Giving | Psychology Today UK,
authored by Eva Ritvo MD for inspiring this article. - Laura Shalev
Greene, Head of Volunteering 

SELF-CARE TIPS 
FOR OUR VOLUNTEERS

Hosted by Sarb Sandhu (Kingston Hospital’s Chief of
Surgery) focuses on the topic of ‘improving health’. Hear
from Lauren Castledine-Wolfe (Specialist Staff Health and
Wellbeing Physiotherapist), Juliet Butler (Team Lead
Physiotherapist for Care of the Elderly) and Anuradha
Srivastava (Adult Dietitian) as they discuss the importance of
looking after your physical and mental health, and share their
tips and advice for healthy eating and staying well.

Click here to listen to episode 1 of Health Talks.

How are you feeling today?
How are you coping with the increase in workload?
Are you eating and drinking? 

The acronym ‘ALGEE’ is a useful tool developed by Mental
Health First Aid England to support individuals to engage in an
open conversation and encourage someone to speak up about
their experiences.
Approach, assess, and assist: Identify and determine whether
your colleague, friends or a family member requires support by
asking questions such as:

Listen: Take time to actively listen and communicate in an
open and non-judgmental way.

Give support and information: Reassure your friends,
colleagues and family members that you are there to support
and help them.

Encourage to reflect on the Positive: When faced with
challenging experiences or under stress, humans naturally pay
attention to the negative events more than any positive ones
and tend to reinforce negative thought patterns that impact
our emotions & mood. This is known as negativity bias. To
overcome it, the first step is to acknowledge that the negative
thought process is normal; then to make a conscious effort to
take a few moments at the end of each day to reflect on all the
positive experiences. 

Encourage appropriate professional help: Suggest your
friends, colleagues and family members to speak to someone
with professional expertise about their experience if needed.
For example, their GP or a counsellor if possible.

T H E  N E U R O S C I E N C E  O F  G I V I N G

I N T R O D U C I N G  K I N G S T O N  H O S P I T A L ’ S

H E A L T H  T A L K S  P O D C A S T

T H E  A L G E E  A C T I O N  P L A N
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 Amala Vaneta Kumar

https://www.psychologytoday.com/gb/basics/stress
https://www.psychologytoday.com/gb/basics/neuroscience
https://www.psychologytoday.com/gb/blog/vitality/201404/the-neuroscience-giving
https://facebook.com/dialog/share?app_id=220580041311284&display=page&href=https%3A//www.psychologytoday.com/blog/vitality/201404/the-neuroscience-giving&redirect_uri=https%3A//www.psychologytoday.com/blog/vitality/201404/the-neuroscience-giving
https://kingstonhospital.nhs.uk/get-involved/become-a-member/health-talks-podcast/
https://kingstonhospital.nhs.uk/get-involved/become-a-member/health-talks-podcast/
https://kingstonhospital.nhs.uk/get-involved/become-a-member/health-talks-podcast/
https://mhfaengland.org/

