
Appendix A 
2020/21 Quality Account:  GQSC/CoG response       
 
The Chair and members of the Kingston Hospital NHS Foundation Trust Governors’ Quality 
Scrutiny Committee have reviewed the draft Quality Report for 2020/21 on behalf of the Council of 
Governors.  
 
The Coronavirus pandemic has, of course, had an enormous impact on all aspects of the 
hospital’s day to day running and we applaud the way that all staff in whatever discipline they 
work, faced and overcame the many challenges that confronted them.   Many services had to be 
reorganised and staff moved to support different clinical and administrative areas but their never-
ending commitment to the care of patients is to be commended.   We have also been moved by 
the great support that the hospital received from the local community this year. 
 
The Coronavirus situation has understandably had an impact on some aspects of the hospital’s 
activity and the 2020/21 Quality Priorities is one such area.  We appreciate that, whilst some 
progress has been made, the Trust has not been able to maintain the usual focus towards 
achieving the six priorities outlined in the Quality Account.   The Governors’ Quality Scrutiny 
Committee has agreed for the work on these priorities to be carried over to 2021/22 to enable 
achievement of these goals.  We will look forward to receiving updates towards progress against 
the measures set for each priority thereby enabling us to fulfil our quality assurance 
responsibilities. All six priorities, if achieved, will have a significant positive impact on patient care 
and experience. 
 
In spite of the challenges faced and tackled this year, there are many achievements to recognise 
in this report and in particular we noted: 

 the opening of a new state of the art Endoscopy Suite 

 participation in 100% of the eligible national clinical audits and national confidential 
enquiries  

 that the Trust’s staff turnover rate has remained stable and has reduced, comparing 
favourably with local comparators.  Put together with a staff vacancy rate of 8.22% this 
results in an increased stability rate which rose 4.89% to 90.66%.  Another positive 
indicator of the engaged workforce is that 77% completed the national staff survey, making 
Kingston Hospital the top acute Trust in the country for returns. 

 the Trust won the ‘Best Dementia Friendly Hospital Award’ at the National Dementia Care 
Awards.   This is testament to all the work and effort that has gone into improving the care 
and environment where patients with dementia are looked after. 

 the development and success of the Research and Development Team at the Trust who 
have been at the forefront of delivering COVID and Public Health Research.  The team has 
opened 19 studies during the year; 10 of which were COVID related including being the first 
trust in SWL to recruit to the RECOVERY trial which has directly led to evidence based 
changes in patient care including the addition of Dexamethansone to standard care for our 
COVID patients.  The increase in number of patients recruited to trials, principal 
investigators including nurses and midwives and staff trained and actively involved in 
research is to be applauded. 

 that Kingston Hospital maintained its cancer services during the pandemic and continues to 
be one of the best performing hospitals for cancer care in the country. 

 
We are all hopeful that some sort of normality will be resumed soon but appreciate that there are 
still challenges ahead. 
 
Chair:  Governors’ Quality Scrutiny Committee on behalf of the Council of Governors 
April 2021 
  
 


