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Nuria Outeiral is our Therapeutic Activities & Support Service
Coordinator. She has over 4 years of experience as an Assistant
Therapy practitioner at Teddington Memorial Hospital. Nuria holds a
Masters in Health Psychology from the University of Surrey and an
International Diploma in Montessori Pedagogy Early Childhood
(Level 4). 

Amala Vaneta Kumar is our maternity cover Volunteering Service
Manager for the year. Amala has over a decade of Strategy & Program
Management experience across public, voluntary and private sectors.
She holds a Masters in Strategic Management from Cass Business
School, London. Amala is also a CHCC Board registered and CPE trained
Chaplain, working as a Bank Chaplain at our Trust. 
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" I was really looking forward to my virtual afternoon tea meeting with
our hospital volunteer team on Wednesday. The purpose of the call was
to check-in and thank the team for leading the way in the work they have
done to find new ways of working virtually. It was great to hear the team
talking about the many things they have done and which they are proud
of. We had a really constructive conversation but it did make me think
that online afternoon tea is a good thing – and maybe it’s something we
should do more of in our teams? It was good to take a break, eat, drink
and talk together – so I’d recommend it for your next team meeting
perhaps. " - Jo Farrar

MESSAGE FROM OUR CEO 

"Wow! Where have these 9 months gone! I can't believe it is time to
say a short goodbye. Thank you for your continued support to the
trust over such a difficult year, you really are a truly inspirational
team of people. I am really look forward to supporting you through
your continued volunteering journey on my return.  Stay safe, take
care and look after each other. " - Sharon McEwan

On Tuesday 16th February, we said a fond farewell to Sharon McEwan who is
headed on maternity leave. Sharon has been a much loved member of the
Volunteering Team for 3 years. Although delighted that she is heading off for such
a lovely reason, we will miss her. 

WINTER IN KINGSTON 



YOL! Is a group of 13-17 year olds run jointly by Healthwatch
Richmond and Healthwatch Kingston. We make films, surveys,
podcasts, and review local services. Even at times of uncertainty
and social distancing we want to ensure that services work well
for all young people in Kingston & Richmond. 
YOL is looking for a Social Media Volunteer to help them manage
Twitter and Instagram posts, and up to 10 young people to
support us in making, recording and editing podcasts on
wellbeing topics (mental health, exercise, healthy eating, bullying,
relationships and friendship, etc.) To find out more visit our
website to register with YOL! and find out more. Healthwatch
Richmond will get back to you about volunteering once we
receive your registration form.

YOUTH  OUT  LOUD !

Hot evening meals for staff on nights from early
January until the end of February.
An improved and expanded rest area for all staff
working in Esher Wing. 
A new bicycle storage facility on site (converting
the old gases store). 
Additional hours of psychological support
services for staff (additional day a week and 2
evening sessions)." - Rob Aldous, Director

"We are very grateful to our local community who has
responded to the pressure our staff have been under
this winter. Since the New Year approximately
£250,000 has been donated or fundraised to support
the health and wellbeing of our staff. With this
support we have been able to fund: 

SUPPORT ING  OUR

STAFF  TH IS

WINTER

OUR FIRST VOLUNTEER VACCINATED !!

Martin, aged 81,
who is a volunteer

in the chaplaincy
team, received his

COVID-19
vaccination at

Kingston Hospital
at the end of

December.

MESSAGE FROM OUR
PARTNERS
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M E S S A G E  F R O M  O U R

P A T  D O G  T E A M

"Alfie and I, along with all the other PAT Dog Team, I know are
missing our visits to The Hospital. In such a difficult time that
we are all experiencing, boredom often creeps in and finding
things to keep Alfie entertained can often be challenging... But;
thanks to Mother Nature, along comes the snow and lo and
behold, he is in his element like a child who sees snow for the
first time, he just can’t leave it alone! " - Roger Hughes

Kingston Hospital Charity is playing an increasingly
important role in helping the hospital as it strives to
provide outstanding patient care. We would be
grateful if you could spend a few minutes completing
a short survey as we’d like to hear your views as
volunteers on the Kingston Hospital Charity. Click
here to goto the survey:
 https://www.surveymonkey.co.uk/r/PTDHW9P

https://www.surveymonkey.co.uk/r/PTDHW9P
https://www.surveymonkey.co.uk/r/PTDHW9P


Juliet is the team lead physio for Care of the Elderly. Pre-COVID, she
created a new volunteering role called "Gentle Movement" to reduce
hospital-acquired deconditioning, promote patient's functionality and
improve cognition, by encouraging health and fitness. With an
enthusiastic team of volunteers, she performed group and individual
exercises with patients and worked with the ward staff. They made a
significant impact on patients function and mood. With COVID
restriction, the project reinvigorated with a new group of Gentle exercise
volunteers and for the past month, they have provided daily exercises to
our patients on Derwent ward online, via an iPad and 'A Touch away' app. 

"I have been impressed with the volunteers' creativity, patience and skill
in overcoming additional challenges that come with communicating with
patients (often with cognitive and hearing impairments) via a screen.
The volunteers have helped the ward staff during COVID by keeping our
patients active and engaged and lifting their spirits. We are very grateful
for the time they gift our patients and for their all-encompassing care
and positivity." - Juliet Butler

OUR STAFF - VOLUNTEER
CHAMPION J U L I E T  B U T L E R

F E B R U A R Y  2 0 2 1 P A G E  3

I am so grateful for the opportunity to help out as a Gentle Movement Volunteer. The role
is really fulfilling as I get to work with a wide range of patients, with varying levels of
physical fitness and enjoy seeing them progress through the exercises. It feels good that I
am helping people from my local community to stay fit and assist with their recovery. I’ve
enjoyed working as a team with the Physio students and sharing experiences with other
volunteers on the programme. I’ve also been able to include some mindfulness exercises
into the routine such as focusing on the breath or sounds in the room. Every patient is
different which makes the role really interesting, I have to think on my toes about how to
best work with each person so that I clearly demonstrate how to do the exercises. It’s
exciting to see the gentle movement initiative develop and to be a part of the process, I
look forward to seeing where the initiative will take us.  - Claire Meehan

MESSAGE FROM THE TRUST

 In January, Sky News visited Kingston Hospital. 
You can watch the coverage here:
 https://www.youtube.com/watch?
v=m5mGB1_EIrk&feature=youtu.be

SKY NEWS-“A DAY INSIDE KINGSTON HOSPITAL” DEVELOPING KINGSTON HOSPITAL’S NEW WEBSITE

The communications team have been developing the new
Kingston Hospital website to make it even better and more useful
to both our colleagues and our patients. The website can be
viewed here: https://kingstonhospital.nhs.uk/ . We have acted on
patient feedback and worked with teams across the organisation
to help make the site more up to date and relevant. However, there
are still areas that are in need of improvement, and this is where
we could use your help. If you have the time, we would really
appreciate it if you could review our website and if you have any
feedback or have an idea you for the website that you think could
improve it, please contact the communications team on
khft.comms@nhs.net. Thank you for your help and support.

C L A I R E  M E E H A N

https://www.youtube.com/watch?v=m5mGB1_EIrk&feature=youtu.be
https://www.youtube.com/watch?v=m5mGB1_EIrk&feature=youtu.be
https://kingstonhospital.nhs.uk/


S A V E  T H E  D A T E  A N D  R S V P  :  ' C H E C K - I N  &  C H A T '

-  T u e s d a y  9 t h  M a r c h  2 0 2 1 ,  1 1 . 3 0 a m  –  1 2 . 3 0 p m

Please join Laura and Amala for the March Volunteer Check-in and Chat. We will start with an overview from Jo Farrar,
CEO of Kingston Hospital about how the hospital is faring during the COVID pandemic and plans for the recovery of
business as usual as infection rates continue to fall. We will be talking about where volunteers fit in and what needs
to happen for volunteers to return. We will also give some insight into what staff are experiencing and the ‘new world’
that volunteers will be returning to.  
RSVP by emailing to khft.volunteering@nhs.net

How do you feel about change? Excited, curious, neutral, anxious?
Change is something that is inevitable and we all go through at
different stages of our lives. The Volunteering Team has been through
huge changes in 2020/21, adapting to the circumstances of the
Pandemic, embracing digital technology to continue with volunteering
and experiencing the loss of our volunteers on-site. When faced with
change, we can look to some coaching techniques to help bring the
outcome of the change within our control. One fantastic coaching
technique when you need to survive change is the GROW model: 

Goal – thinking about how much influence or personal control you
have over your goal. What does success look like?  
Reality – what are the barriers and enablers in your life right now that
can help you or hinder your progress? How can you eliminate the
barriers and harness the enablers? 
Options – What if….. such a powerful question, bringing your
imagination to bear on the problem and its solutions. 
Will – how committed are you to your goal and its outcomes? Is there
a part of you that’s holding you back?

GROW is an awesome technique for thinking through a problem or
difficulty that you want to overcome in your life. It can strip back
difficult emotions that may be holding you back from finding a
solution. I encourage you to try it out. Even just taking a 5 minute
coffee break in your day can help you to structure your thoughts and
come up with a solution you only dared dream of, just moments ago.
As a performance coach, I use GROW with my team every day to help
them to overcome the limitations of their thinking. I’d love to know
how you get on. Please send your GROW learnings to
laura.shalevgreene1@nhs.net 

Let’s make this two-way. For everyone who sends me a reflection on
their GROW experience, I will put your name into a hat and select one
randomly on Friday 2nd March. The winner will have the opportunity
to have 3 sessions of Performance/Life Coaching with Laura, a
qualified performance coach, on any topic that you choose 
- Laura Shalev Greene, Head of Volunteering and Beech Centre
Qualified Performance Coach
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VOICE YOUR THOUGHTS ! 

SELF-CARE TIPS FOR OUR
VOLUNTEERS

Share your Lockdown stories
by emailing to us:
khft.volunteering@nhs.net

The Coronavirus (Covid19) has
left most of us feeling as though
our worlds have been somewhat
overturned, clinging on to any sort
of routine – me included.  

E M B R A C I N G  C H A N G EN U R T U R I N G  Y O U R  P O T E N T I A L

Try this quick interactive quiz with 5 questions to get top
tips and advice for you on your mental health and
wellbeing.
YOUR MIND PLAN: https://www.nhs.uk/oneyou/every-
mind-matters/your-mind-plan-quiz/

“ W h a t e v e r  t h e  m i n d  c a n  c o n c e i v e  a n d
b e l i e v e ,  i t  c a n  a c h i e v e . ”  –  N a p o l e o n  H i l l

Many of us are experiencing new realities and trying to
preserve some normalcy for the sake of our mental and
physical well-being.  I believe we all thrive better when we are
appreciated in all the different parts of our own individual
worlds e.g. home, family, work, friendship groups, faith
groups etc.  But so often “change” does happen in our lives
and we have an instinctive fear of being neglected or not-
appreciated and our natural human response is to try to
maintain our position and ignore the change.
 
It is possible the emotions override rationality and
understanding – this is the time to regain one’s own balance
and to recognise one’s own frailty and to see the need for
emotions to calm and rationality to increase.  This requires
courage, patience, humour and a lot of deep breathing! 
 
I believe there are many challenges, opportunities and
surprises for all of us – for me, I really appreciate the beauty
of the world, experiences of goodness and people’s kindness.  
These sustain me in the darker and sadder moments.  The
word “solace” is a gentle word – some of us find solace in
our faith or philosophical beliefs and some of us find comfort
in other ways.  I suggest we all need wisdom, compassion
and understanding. - Rev.Judith Roberts, Chaplain

http://nhs.net/
https://www.nhs.uk/oneyou/every-mind-matters/your-mind-plan-quiz/

