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Frequently asked questions  

These are the specific FAQs related to the lateral flow antigen tests. For all questions on HR 

processes following a positive test and related isolation questions, please refer to NHS 

Employers’ FAQs on asymptomatic staff testing: 

https://www.nhsemployers.org/covid19/health-safety-and-wellbeing/asymptomatic-testing  

Q. What type of test are we rolling out? 

The Innova SARS-CoV-2 Antigen Rapid Qualitative Test uses a swab which has been in 

contact with the nostril of the person being tested. The swab is inserted into the extraction 

tube with the extraction fluid and then rotated and pressed to make sure that the sample 

from the swab is released into the extraction fluid (swab is then discarded at this point). 

You then take the extraction tube with the nozzle cap and place 2 drops of extraction fluid 

into the sample well of the LFD testing device cartridge and wait for the results on the test 

device. 

Q. Is the test mandatory or voluntary? 

Tests are voluntary, but staff should be encouraged to be involved in the testing to benefit 

their colleagues and patients. 

Q. How frequently should staff be tested? 

Staff should test themselves twice weekly every three to four days to fit with shift patterns 

and leave requirements; for example, Wednesday and Sunday, or Monday and Thursday. 

Q. What happens if staff get a positive result? 

Staff should inform their manager of a positive result trust in the normal way. A 

confirmatory PCR test will be arranged. They and their household should isolate as set out in 

government guidance: https://www.gov.uk/government/publications/covid-19-stay-at-

home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-

infection  

Q. What happens if my test is negative, but I have coronavirus symptoms? 

If you have coronavirus (COVID-19) symptoms please refer to NHS guidance online: 

nhs.uk/conditions/coronavirus-COVID-19. 

https://www.nhsemployers.org/covid19/health-safety-and-wellbeing/asymptomatic-testing
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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Q. Are we asking potentially positive staff to come to hospitals for a confirmatory PCR 

test? 

Trusts should use their normal processes to access tests for staff members who have 

symptoms of COVID-19, whether that be through pillar 1 or 2. These processes assume that 

staff may be infected with COVID-19 and therefore suitable IPC and PPE will be in place. 

Staff should continue to isolate until they have the results of the PCR test. 

Q. What should staff do with the used tests? 

Staff can safely dispose of the test items in their normal household waste but should pour 

any residual buffer solution away first. 

Q. At what stage is Test and Trace informed of the result? 

At the point the confirmatory PCR test result is known, and this is positive result, test results 

will, as normal, be referred to Test and Trace. 

Q. If a staff member has a positive PCR COVID-19 test, when should they start the lateral 

flow antigen tests again? 

A staff member who tested positive would recommence home testing 90 days after their 

positive test was taken. The staff member will need to liaise with their NHS organisations to 

track the date at which the retesting should start. 

Q. How many tests will staff get? 

The testing kits will arrive in boxes containing the following: 

• 25 foil pouches containing the test cartridge and a desiccant 

• two vials of 6 mls buffer solution 

• 25 Extraction tubes and 25 tube caps 

• 25 sterilised swabs for sample collection 

• Instructions for use of the device (IFU) 

Q. Can these tests be used for patients? 

PCR tests should continue to be used for patients. 

Q. Can staff use the tests for their symptomatic family members? 

Staff and family members who have symptoms should access tests in the normal way. 
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Q. Should I continue testing after I’ve had the vaccine?  

Yes, continue to test even though you have had the vaccine. 

Q. If I am told to isolate by Test and Trace even though I have had the vaccine, do I need 

to do so?  

Yes, continue to take advice and follow instructions given by Test and Trace. 

Q. Our trust would like to use these new faster tests to manage patient flow in the 

Emergency Department – are we okay to use in this way?  

No. The use case for this specific lateral flow device is for regular asymptomatic staff testing. 

This test must be used for this use case only. There are two pilot sites using different lateral 

flow devices with patients; as testing technologies develop, data becomes available and use 

cases are agreed by MRHA, we will update you with any changes regarding lateral flow 

antigen testing and other technology. 

Q. Can 14 day isolation following contact tracing be shortened through use of this testing?  

No. Fourteen day isolation following notification that a staff member has been in close 

contact with a COVID-19 case without relevant PPE should be followed as per Test and Trace 

advice. Testing with lateral flow antigen tests are being used in pilot sites to verify whether 

daily testing might lessen the need to isolate, but 6 | Lateral flow antigen test FAQs: Second 

wave roll out trusts this is not currently the advice and isolation should be followed as per 

instructed by Test and Trace. 

Q. Are 111 and 999 call handler staff included in the testing?  

While 111 and 999 call handler staff are not patient facing, they are considered a high risk 

group because of the way in which they work and the impact of staff absence on the service 

should an outbreak occur. We are therefore including them in asymptomatic testing.  

Q. How frequently should a contractor/temporary worker be working in a trust to be 

included in testing?  

Staff who are patient facing and are regularly working in your trust should be included in the 

testing.  

Q. Doctors on their foundation programme move hospitals, how should their testing 

programme work?  

All foundation year doctors in your trust when you roll out staff testing should be included 

as they are patient facing. If they move to another trust while they are still testing and have 

a supply of tests, they should keep these tests but report the test results to the trust they 

are now working at. The same instruction should be given to any new starters, if they don’t 
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already have tests from a previous employer, they should be provided with tests to start 

testing with you. 

Q. Should staff continue swabbing during annual leave?  

Staff may continue to swab whilst on annual leave of longer than a week, but it is not a 

requirement. 

Q. Is confirmatory PCR testing accessible through pillar 2, and if yes what field should be 

filled to avoid symptomatic questions?  

You should use whatever PCR route is in use by your organisation. If this is through pillar 2, 

tick the box that indicates you are a key worker but not part of a pilot, you will then see an 

option to say ‘I’ve been told to take a Coronavirus test’ on the form. 

Q. Can we get the lateral flow guidance leaflet in other languages?  

There are no plans to translate the lateral flow guidance leaflet. 

 

Kingston Hospital FAQs 

Q. If a staff member has a confirmed positive PCR COVID-19 test, when should they start 

the lateral flow antigen tests again?  

A staff member who has tested positive and this has been confirmed by PCR test could 

recommence home testing no earlier than 90 days after their positive test was taken. The 

staff member will need to liaise with their line manager to track the date at which the 

retesting should start, if testing continues to be recommended considering the incidence of 

COVID-19 in the community. 

Q: Are we offering lateral flow antigen tests to Bank doctors as well? 

Yes, lateral flow antigen tests are being offered to Bank doctors. 

 


