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1. I believe I have one or more COVID symptoms – (a 

temperature above 37.8C/a new continuous cough or a loss of 

taste and smell) what should I do?  

Do not come into work if you believe you may have one or more 

COVID symptoms and let your manager know as soon as possible 

(there is a legal obligation to inform your employer of the 

requirement to self-isolate and the  start and end dates of the 

isolation period). You are required to complete a triage form with 

details of your symptoms and submit the form to the Wolverton 

Centre by emailing khft.staffswabtest@nhs.net.  The Wolverton 

Centre will contact you about the testing options. You must self-

isolate when awaiting test results and if confirmed Covid +ve, you 

must self-isolate for at least 10 days. You could also discuss options 

for working from home with your line manager if you feel well 

enough to. 

2. A member of my household (or support bubble) is 

symptomatic – what should I do? 

Do not come to work if a member of your household (or support 

bubble) is symptomatic and let your manager know as soon as 

possible (there is a legal obligation to inform your employer of the 

requirement to self-isolate and the  start and end dates of the 

isolation period). You are required to complete a triage form with 

details of their symptoms and submit the form to the Wolverton 

Centre by emailing khft.staffswabtest@nhs.net. The Wolverton 

Centre will contact you about the testing options for your household 
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(or support bubble) member. All of the household (or support 

bubble) will need to self- isolate for 14 days and you will only need to 

get a test if you develop one or more COVID symptoms. You should 

discuss working from home options with your line manager if 

possible. You may come back to work if your household member 

receives a negative test result.   

3. I’m due to go on holiday overseas and the country I‘m visiting 

requires me to provide proof of having had a swab test within 

72 hours of arrival. Can I get a swab test through OH? 

No, you cannot get the test done at work. Please visit the public 

health website to find your nearest testing centre or to order a home 

test kit. We understand that specific documentation is required by 

overseas authorities which our OH team is unable to provide. 

4. I am due to travel overseas to a country that has an agreed 

‘airbridge’ with the UK (at the time of travel). Do I need to self- 

isolate upon returning to the UK? 

No, if there was an ‘airbridge’ agreement in place at the time of 

travel then you do not need to self- isolate when you return to the 

UK. Please see Q6 if the ‘airbridge’ is removed while you are abroad. 

5. I am due to travel to a country that does not have an agreed 

‘airbridge’ with the UK (at the time of travel). Do I need to self- 

isolate? 

Yes, if there is no ‘airbridge’ agreement in place between the country 

you have visited and the UK then you will have to self-isolate for 14 

days and you will need to cover this period of time with either 

annual leave or unpaid leave or by working from home with the 

agreement of your line manager. This 14 day self-isolation period 



must also be agreed in advance with your line manager and before 

you book your holiday. 

6. I visited a country which had an ‘airbridge’ agreement in place 

on the day I travelled to the country but whilst I was visiting 

the ‘airbridge’ was cancelled. Do I have to self- isolate?  

Yes, you will need to self- isolate for 14 days upon returning to the 

UK as the ‘airbridge’ arrangement was cancelled whilst you were 

visiting the country. However, you should discuss working 

arrangements at home with your line manager if possible to cover 

the 14 day period of self- isolation or it can be taken as COVID special 

leave if not.  

7.  A member of my household (or support bubble) has returned 

from a country that does not have an ‘airbridge’ in place and 

they are required to self-isolate for 14 days. Do I also need to 

self-isolate if I did not travel with them? 

You are required to social distance from this individual during their 

self- isolation period, but can continue coming to work and are not 

required to self-isolate. 

8. I am a registered clinical practitioner and am due to travel 

overseas. Is there an exemption in place to avoid the need to 

self-isolate upon my return to the UK? 

No, everyone is expected to self- isolate. If you choose to travel to a 

country that requires individuals to self- isolate as outlined in 

Question 4 above then you must plan for this eventuality and cover 

the period by either annual leave or unpaid leave or by an agreed 

working from home arrangement. 

  



9. I am due to have surgery, do I need to self- isolate? 

Yes, we understand that as part of preparation for surgery your 

medical team will provide instructions for self-isolation pre and post-

surgery. In addition they will arrange for Covid testing to take place 

three days before your surgery is due to take place. You will then 

need to self- isolate between testing and your surgery. You should 

discuss working from home options with your line manager if 

possible or paid COVID special leave will be granted for this period if 

not.  

Self- isolation requirements post- surgery are dependent upon the 

type of surgery you are having and any underlying health risk you 

may have. This will be recorded as sickness absence up until the 

point you would have been fit to return to work if you had not 

needed to self-isolate post-surgery. The remainder of your self-

isolation period will then be paid as COVID special leave.    

You will be required to provide your line manager with evidence to 

confirm that you are required to self-isolate pre or post-surgery. 

10. Someone in my household is having surgery and they have 

been told they need to self-isolate before and/or after. What 

should I do? 

You are required to social distance from this household member 

during their self- isolation period, but can continue coming to work 

and are not required to self-isolate. 

11. I have been contacted by Test and Trace and advised to self- 

isolate what should I do? 

You should contact your line manager to advise them that you need 

to self- isolate for 14 days (there is a legal obligation to inform your 

employer of the requirement to self-isolate and the  start and end 



dates of the isolation period). You should discuss working from home 

options with them or this period will be covered by COVID special 

leave. You will be required to provide your line manager with 

evidence to confirm that you are required to self-isolate. You should 

also let OH know that you have been advised to self-isolate by the 

test and trace system. The rest of your household or support bubble 

do not need to self-isolate but you must remain vigilant with hygiene 

and social distancing measures within the household. 

12. I am considered ‘vulnerable’ because of my age, ethnicity or 

underlying health condition – do I need to self- isolate now? 

No, the period for ‘shielding’ has now finished. As part of your 

reintegration back into work you should have completed a risk 

assessment with occupational health whereby an action plan was 

discussed and agreed with you in order for you to return to work 

safely. As part of ensuring we continue to deliver Covid secure care 

for our patients all employees should complete a self- assessment 

risk assessment available on the staff intranet. 

13. My child is part of a bubble at school and another child in the 

bubble has symptoms/has been tested positive - all children 

have been told to self-isolate as per guidelines. My child is 

required to self-isolate; what leave am I entitled to? 

There is no requirement for you to self-isolate.  If possible you should 

find ways of minimising the impact on work, taking into account the 

age of your child and the availability of other adults to support your 

family through this period. The expected period of isolation for your 

child is likely to be 14 days.  If your child is aged 12 or under and you 

must be at home to look after them, the Trust has extended its 

carers’ leave provisions temporarily so that half the time off will be 

paid, and the other half either unpaid leave or annual leave.  You 



may be able to work from home subject to agreement with your 

manager in which case no additional carers’ leave will be required.     

You should contact your manager as soon as possible to make them 

aware and provide evidence. See Q14 If your child starts to develop 

symptoms at any point. 

14.  My child is symptomatic and I need to care for them. What 

leave am I entitled to? 

Paid COVID special leave will apply from the point that your child is 

symptomatic. Please see Q2 regarding what you should do if a 

household member has COVID symptoms.  

 

If they receive a negative COVID test result and remain unwell and 

you need to be at home to look after them, you could discuss 

working from home with your line manager or you can take carers 

leave in line with the Trust Staff Leave policy. This policy stipulates 

that 6 days of carers leave can be taken on a rolling 12 month basis. 

However, there would be an expectation that alternative 

arrangements for childcare are made within a day or two of needing 

to use carer’s leave.  

 

15.  If my work colleague gets a positive COVID test result, what 

should I do? 

You can continue to come to work if your workplace has been risk 

assessed as being covid secure. Your line manager will discuss this 

with you.  

 

 

 

 


