
Useful Information 

Chaplaincy Service
The hospital multi-faith prayer room and chapel are  
on Level 4 of Esher Wing. If you wish to see a Chaplain 
or a religious leader of a particular faith please let the 
Nurse in Charge know.

Patient Advice and Liaison Services
The PALS office is situated at the junction of the link 
corridor and Bernard Meade Wing.
Direct Line: 020 8934 3993
Email: pals@kingstonhospital.nhs.uk

Refreshments

Hospital Dining Room (canteen)
The Dining Room is located on the Ground Floor  
(Level 2) Kingston Surgical Centre. Dining Room 
opening hours are 7.00am to midnight, Monday to 
Sunday. Lunch is served daily from 12 noon to 3.00pm.

Vending Machines
Food vending machines are located on Level 3, Esher 
Wing by the lifts. Hot and cold drinks vending machines 
are located throughout the hospital.

Costa Coffee Shop
Hot and cold drinks can also be purchased at the Costa 
Coffee concession located in the hospital shop at the 
main entrance of the Bernard Meade Wing. 
Costa Coffee opening times are:
Monday to Friday 7.30am–5.30pm
Saturday and Sunday 10.00am–5.00pm
Closed on Bank Holidays

Local Services

The hospital shop 
This is located at the main entrance, in the Bernard 
Meade Wing, where you can buy from a limited range of 
newspapers, magazines, greetings cards, confectionery 
and refreshments. 

There is a second-hand bookstall to raise funds for the 
Friends of Kingston Hospital and a WRVS coffee shop 
located in the Outpatients Department.

Sainsbury’s Local
Located near Norbiton station 
76 Coombe Road
Norbiton
Opening hours
Monday to Sunday 7.00am–11.00pm

For more information about the hospital visit  
www.kingstonhospital.nhs.uk

Our priority is caring for our patients, but  
we understand the important role played by 
visitors in their lives. We have changed our 
visiting times to provide more flexibility for 
families and friends to visit and spend time  
with their loved ones. 

Mornings  9am–12pm

Afternoons  2pm–8pm

General visiting times for wards and departments except Paediatrics, 
ICU and Maternity.

Making visiting at
Kingston Hospital
better for everyone

Visitor Information



Visitor Information 

Children 
Please check with the Nurse in Charge before visiting 
with children or babies; make sure that children 
are supervised by an adult so that they don’t touch 
equipment or dressings or disturb patients unduly.

Flowers
Please check with staff before bringing a gift of flowers 
as there are some areas where they are not permitted 
for infection control or safety reasons. You can help us 
by bringing flowers arranged in a basket or in closed 
containers.

Gifts for Patients 
Patients generally appreciate receiving small gifts that 
will be useful or entertaining to them while in hospital 
such as toiletries, books, magazines. Fresh fruit and 
confectionery are also welcome but remember that  
bed locker space is limited. 

Infection Control 
We work very hard to reduce the risk  
of infection to patients; you can help  
by observing the following simple rules:
• Make sure that you wash your hands 

when you arrive on the ward or use 
the alcohol gel before and after visiting. 

• Please wear protective gloves and aprons when  
visiting patients being barrier nursed.

• Please do not visit the hospital if you are sick yourself, 
i.e. if you have diarrhoea and vomiting or a fever.  
You need to be symptom free for 72 hours.

• Wash and dry your hands after using the toilet.
• When visiting a patient in an isolation room please  

talk to the Nurse in Charge about any precautions  
that need to be taken.

• If you have any concerns regarding the cleanliness of 
the environment, please speak to the Nurse in Charge. 

Number of Visitors
In order to maintain a calm and restful environment  
for patients there is a limit of two visitors per patient  
at a time. Please note that some wards have day rooms 
and lobby areas where you can wait if too many visitors 
arrive at the same time. Occasionally we may need to 
ask visitors to leave for a short period to enable staff to 
carry out essential or personal care or ward rounds and 
examinations by the Medical Team.

Privacy and Dignity
Please do not use mobile phones in the ward or 
departments as this compromises patients’ privacy  
and can disturb other patients.

Rest and Sleep 
Patients will need time for rest and recovery, particularly 
following surgery and some investigations – please 
check with ward staff if it’s okay to visit someone soon 
after such a procedure. General visiting ends at 8.00pm 
to enable patients to be settled for the night. 

Protected Mealtimes
Protected Mealtimes allow patients to eat their meals 
without unnecessary interruptions and to enable 
staff to focus on providing assistance to patients who 
are unable to eat independently. All our wards have 
Protected Mealtimes between 12 noon and 1.30pm. 
But we very much welcome visitors and carers to  
stay to help patients with eating and drinking. 

Visiting ‘Out of Hours’ 
If you are unable to visit during usual visiting hours, 
please talk to the Nurse in Charge of the ward/
department to arrange an alternative time.

Your health
Please check with the Nurse in Charge before visiting 
a patient if you have a medical condition which makes 
you vulnerable to infection, or a mild infection such  
as a cold. 
 
Zero Tolerance – Violent, Threatening  
and Abusive Behaviour
The Trust and its staff are committed to providing high 
quality care to patients and giving consideration to the 
needs of their visitors. However, all patients and visitors 
are advised that the following inappropriate behaviour 
will not be tolerated:
• Swearing
• Threatening/abusive behaviour
• Verbal/physical abuse


