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Having your
baby at
Kingston
Hospital
Having a baby is a
special occasion for
everyone involved.
At Kingston Hospital,
we’re with you every
step of the way.

This brochure has been designed
to tell you what you need to
know about choosing maternity
services at Kingston Hospital and
help you make the choices that
are right for you.
From the early days of pregnancy to giving birth
and the care you’ll receive in the early days of
parenthood, the Kingston maternity team are
here to support you and your baby.
At Kingston we pride ourselves on our modern,
safe services that put women’s choices at the
centre of everything we do.
We know that every birth is special and unique
– and we ensure that every woman receives
the care and support that is right for them,
their baby and their family.
The maternity unit has an excellent reputation
and we receive great feedback, scoring better
overall than all other Trusts in South West
London for its maternity care (CQC maternity
survey 2018). Kingston Hospital is proud to be
rated outstanding overall for quality of care,
for caring and for being well-led (CQC, 2018)

Modern, safe
services that put
women’s choices
at the centre of
everything we do

First steps:
Choosing
Kingston
Hospital
Following a positive pregnancy test,
the first decision you need to make
is where you’d like to have your
maternity care and give birth.

“

We can provide care that is tailored
to your individual needs and wishes”
Gina Brockwell, Director of Midwifery

At Kingston Hospital we’ve made
the booking process simple.
• You can complete our on-line self-referral form
• You can book via your GP
Our antenatal services have been designed by our
midwives and doctors in response to feedback from the
women we care for and we offer parents-to-be a range
of ways to get the information and support they need.
You’ll find lots of detailed information on our website
kingstonmaternity.org.uk

Kingston Hospital
is ideally situated
for women living
across south
west London

With you throughout
your pregnancy

When we’ve received your referral,
we’ll offer you two appointments.
Your ‘booking assessment’
appointment will be the first time
you meet one of our friendly midwives
who will work in a small team
of midwives to provide continuity
of midwifery care for you.

We’ll start the process of planning your care and
introduce you to the choices you have for giving birth.
You’ll also receive an ultrasound scan appointment.
All mums-to-be are offered at least two pregnancy
ultrasound scans, as well as antenatal screening and
blood tests. All of these are part of the comprehensive
care we offer to ensure that you and your baby are well.
If you have special health needs, a disability, or any
communication needs then let us know. We’ll do
everything we can to ensure that you get the support
you need. We also have a range of specialist clinics
which have been designed for women who may need
some additional support.

Specialist services
If you’re expecting your first child, you’ll be
offered up to 10 antenatal appointments.
If you’ve had a baby before, you’ll be offered
around seven appointments.
Your appointments can take place at home,
a Children’s Centre, a GP surgery or at the
hospital. Your antenatal care will be tailored
to your preferences and your pregnancy.
You will usually go to the hospital or a community
health centre for your pregnancy scans.

Our antenatal
services have been
designed by our midwives
and doctors in response
to feedback from the
women we care for

“

We have a wide range of classes to help women
prepare for the birth of their baby, each tailored
towards women’s individual needs”
Jackie Latimer, Lead Midwife,
Antenatal and Postnatal Care

Day Assessment Unit (DAU)

Fetal Medicine Team

The DAU is staffed by senior midwives, obstetric doctors
and support workers and is an outpatient service for
women who require additional monitoring during
their pregnancy.

For those who need additional monitoring and advice
during their pregnancy, if concerns about their baby arise,
the specialist fetal medicine team have the expertise to
help you and your baby.

Birthing Options Clinic

Preterm Surveillance Clinic

For women who have previously had a caesarean section
this clinic will provide an opportunity to talk to specially
trained midwives or a consultant obstetrician about
options for your next birth.

Additional support for women who are at increased risk
of premature birth or miscarriage.

Hypertensive Clinic
Women who develop high blood pressure or have
pre-existing blood pressure issues will be referred to
this specialist clinic.

Multiple Pregnancy Clinic
Specialist medical care and support from midwives and
doctors for women who are expecting twins or triplets.

Midwifery Care for Younger Parents
Midwifery care tailored to younger parents to provide
additional support.

Diaban Clinic
Women with endocrine issues, such as thyroid or diabetes
will be offered extra monitoring and support from a team
of specialists.

Mental Health Team

Nutritional Support

Infant Feeding Team

Our midwives and dieticians can offer advice on healthy
eating and weight management during your pregnancy.

Advice and support around feeding your baby, including
antenatal preparation classes and colostrum harvesting.

Breech Clinic

Anaesthetic Clinic

If your baby is found to be lying with its bottom first
or feet first in your womb (breech) we’ll offer you
additional support.

Antenatal appointments with an anaesthetist to plan
your baby’s birth for women with medical issues requiring
additional care planning regarding use of anaesthetics or
pain relief.

Specialist support for women with a history of a mental
ill-health.

Maternal Medicine Clinic
Specialist support for a range of medical conditions
such as epilepsy, blood disorders, renal disease.

Immunisation Clinics
Flu and Whooping Cough vaccinations are offered during
pregnancy. BCG vaccination is offered for your baby.

Antenatal and Newborn Screening Team
Specialist midwifery and medical care to support you
during pregnancy and following your baby’s birth.

Bridge Team
Specialist team of midwives for women requiring
additional support.

We have a range
of specialist clinics
which have been
designed for women
who may need some
additional support
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Babettes

Preparing
for parenthood
We know that preparing for a new
baby is about more than medical care
and our antenatal care is enhanced
with a comprehensive range of
wellbeing and parenting classes.

Classes are a great way to make friends with other
parents-to-be, share experiences and find support
in an informal environment.
Each class or course should be booked in
advance - and they’re popular, so early booking
is strongly advised!*

Topics include preparing for your baby’s
birth, feeding your baby, keeping fit and
well during pregnancy, breastfeeding,
yoga for pregnancy and so much more.

Infant Feeding Classes

Classes covering how to establish breastfeeding, signs your baby
is feeding well and partner involvement.

Active Birth Workshop
for Couples

Designed to enhance the experience of pregnant women who
have attended pregnancy yoga classes and for those with an interest
in birthing their babies actively and naturally.

Birth and Beyond
Yoga For Pregnancy

Dads To Be

First Time Parenting
Physiotherapy in
Early Pregnancy
Meet the Homebirth Team
Twins Classes
Birth Centre Tours

Noobies

*Not all classes are NHS funded, so there may be an additional charge to take part.

Classes for younger first- time parents.

Midwifery-led, holistic classes covering labour, birth and parenting.
Yoga practices including movement, breath and relaxation,
to prepare for birth with confidence.
A unique single session for dads to be only, with an emphasis
upon the dad’s role through this life changing event.
A parentcraft class for first time parents.
An advice class focusing on understanding body changes
and minimising discomfort during pregnancy.
A monthly drop-in for those interested in having their baby at home.
Classes for parents expecting twins or triplets.
Meet some of the birth centre midwives and take a look
around the birth centre facilities.
These six-week courses are taught by Kingston Hospital midwives
in relaxed, friendly, small-group sessions for first-time parents.

We regularly update our course information. Full details can
be found on our website kingstonmaternity.org.uk
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When it’s time
to give birth…
When your labour starts, we’ll support
you in delivering your baby respecting
the choices you’ve made during your
antenatal care.

Your Pregnancy,
Your Choice
Women can choose from a number of different
ways to give birth. During your pregnancy, the
maternity team will give you all the information
you need to make the choice that’s right for you.
With a range of options, our unit has space for all
women to have the personalised birth they want.
You can see our facilities from the comfort of your
armchair. See the online video tour on our website
at kingstonmaternity.org.uk

Triage
For most women, the first thing they’ll do when labour
starts, is call our triage team. Our senior midwives
will offer a calm voice on the phone and advice about
what to do next.
We’ll keep you safe, guide the next steps and invite
you to the hospital, or inform your home-birth
midwife, at the time that’s right for you and your baby.

Home Birth
Welcoming your new family member to the world
at home is a safe, natural option and with support
from our home birth midwives you’ll feel comfortable
and relaxed. For women who have an uncomplicated
pregnancy home birth is as safe as in hospital or a
midwife-led unit.
You’ll be supported by a midwife who you’ve got
to know during your pregnancy, who will come to
your home when your labour starts. If you need
any help or your labour is not progressing as well
as expected, your midwife will make arrangements
for you to go to hospital.

“

The care was brilliant... so safe and so relaxed.
It was like having a friend there for the birth,
someone I trusted and felt totally secure with.
Just fantastic, the best possible service”
Martina

Birth Centre Midwife Led Care
The recently refurbished Birth Centre offers a calm,
modern environment to give birth with care from a
team of experienced midwives. The suite has four
birthing rooms, birthing pools and stools, bean bags
and birthing balls. Partners are welcome to stay
throughout, so that your new family can spend those
precious first hours together. The birth centre is ideal
for women with uncomplicated pregnancies who are
expecting a straight-forward labour and birth.
This year we celebrated 10 years of the Birth Centre,
by giving the suite a make-over and refreshing
the surroundings to create a pleasant, peaceful
environment for everyone. You can choose the Birth
Centre in advance, when planning your birth, or even
on the day. The Birth Centre is located within the
main maternity unit with medical and neonatal teams
nearby if needed.

“

The quality of care at the birth centre
was outstanding”
Michael

This year we
celebrated 10 years…
by giving the suite
a make-over

Delivery Suite
Giving birth in the delivery suite is an option for
everyone but particularly for women with more complex
pregnancies who may require more support during
labour and birth. Experienced midwives, nurses and
support workers work alongside our team of highlytrained obstetricians, anaesthetists, operating delivery
practitioners, paediatricians and neonatal nurses.
The suite is an option for anyone having their baby
at Kingston, but the team are especially equipped
to support women who may go into labour early,
have medical complications, choose an epidural or
when the baby needs to be born via a caesarean section.
The suite has eight private rooms, all with
en-suite bathrooms.

“

The midwives and other staff have been very
supportive. The care I received has been excellent.
My husband said he couldn’t have wished for
a better experience, as a husband and a dad...
he is actually quite moved by the care and
thoughtfulness we all have been treated with.
Huge thank you!”
Friends & Family Test feedback, 2019

Rooms have
en-suite facilities &
space for partners
to stay overnight

Additional support,
if you need it
In the event that additional support is needed during pregnancy
or while giving birth, our fully-equipped maternity unit offers
access to highly specialist care for both women and babies. This
includes operating theatres and a high-dependency unit staffed by
highly trained anaesthetists, obstetricians, operating department
practitioners, midwives and nurses who provide specialist support
and facilities to women when additional medical care is required.

Neonatal Unit
Our specialist neonatal unit is staffed by an expert team of
paediatricians, nurses and support workers to provide special
care and facilities for babies who require additional medical support.

Our unit has
space for all
women to have
the personalised
birth they want

Postnatal Wards
Soon after you’ve given birth, you and your baby will be be taken
to one of our postnatal wards, where you and your new family can
get to know each other in a comfortable, friendly environment.
At Kingston we have three postnatal wards where care is provided by
a team of midwives, support workers and doctors. Most rooms have
en-suite facilities and space for partners to stay overnight.
We also have a number of rooms for women and babies who might
need some additional care as well as our Transitional Care Unit for
those babies with extra medical care needs.
#kingstonmaternity

Supporting you
through the
early days of
parenthood
Our care doesn’t stop when your
baby has arrived. Women who
choose Kingston can expect ongoing
individual support through the early
days of parenthood.

A member of the community maternity team will usually
visit within 24 hours of leaving hospital, offering medical
checks and wider support. After that, the frequency of
visits will be planned with you.
The team will put together an individual plan for the first
10 days, but if you require extra support, the maternity
team can visit for up to 28 days after your baby arrives.
Your health visiting team will provide ongoing care with
your local GP.

How
to Book
As soon as you know that you are pregnant using our
online self-referral form.
The form asks for some basic information about your
medical history and your GP practice. Once you’ve
sent it, we’ll be in touch about next steps and with details
of your first appointment.
If you’re unsure about anything or need help to complete
the form please give us a call or speak to your GP.

Private Maternity Services
Most women have free access to our NHS maternity care,
however women who would like to take advantage of
our private services also have this choice.
With private care, each family has access to one of
our obstetric consultants and a private midwife.
You will find more information on our website at
kingstonmaternity.org.uk.
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Kingston Hospital
NHS Foundation Trust

Visit or
contact us
Antenatal appointments 0208 934 2290

Kingston Hospital Maternity
Galsworthy Road
Kingston upon Thames
Surrey
KT2 7QB
Kingston Hospital is just over the road from Norbiton
Station and is served by a range of bus routes.
For more detailed information about our services,
your pregnancy, a short film about the unit, visit
kingstonmaternity.org.uk

Kingston Hospital Maternity Unit

Kingston Hospital NHS Foundation Trust Maternity Unit
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With thanks to the parents, babies and staff of
Kingston Hospital who appear in our brochure.
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Kingston Hospital scored
better overall than all other
Trusts in South West London
for its maternity care
NATIONAL MATERNITY SURVEY 2018

Kingston Hospital is the
first London acute hospital to
be rated outstanding for Overall
Quality, Well Led and Caring

kingstonmaternity.org.uk

