
Dementia Care 
The Memory Cafe is run in conjunction with Home Instead. They are now back up and 
running every Tuesday in the activity room on Derwent Ward between 2-4pm. People 
living with dementia and their carers are welcome and there is support and advice 
available for carers from our dementia support worker from the Alzheimer’s Society 
and Kingston carers network. Kingston and Richmond have one of the highest life 
expectancies in England and, as a result, nearly half of our inpatients over 75 have 
dementia - which is double the national average. 

We are now completely rethinking the way that we care for patients with dementia and have 
been working closely with patients, families, carers, staff, health and social care providers 
and the voluntary sector to develop the first ever Dementia Strategy for Kingston Hospital. 

Patients with dementia often have complex and multiple needs and being in Hospital can be 
very unsettling and, for some, a frightening experience.  

How Kingston Hospital is supporting our patients with dementia 

  

!  

Kingston Hospital has a 'Forget-Me-Not' scheme and all inpatients have a forget me not 
flower symbol above their beds and on the ward patient information board. 

There are now more than 70 dementia champions across the organisation and include clinical 
and non-clinical staff.  The champions all wear a lapel badge. 

!  

A Dementia and Delirium Team, which includes carers' representatives, are meeting regularly 
and lead on the work to improve dementia care. 

Providing additional assistance at mealtimes through our volunteer dining companion 
scheme. 

Training staff across the organisation on caring for patients with dementia. 

Adapted our Friends and Family Test to identify patients with dementia and their carers.  We 
will be using the feedback to make changes to the care and services we provide.  

Our Dementia Strategy  



In January 2014 the Board agreed the first ever Dementia Strategy for Kingston Hospital. The 
Strategy has five priorities with a programme of work underpinning them: 

• Early diagnosis, excellent clinical treatment and care - ensuring we diagnose 
dementia and delirium at the right time, in the right place and provide the right 
support afterwards. 

• Positive relationships of care - ensuring we have a culture of excellent 
compassionate care provided by staff who are confident in their roles to deliver this. 

• Involved and supported carers - ensuring a culture that always involves and 
engages carers as partners in care, where carers are actively welcomed and invited 
into this role and their changing needs are actively addressed. 

• Active days and calm nights - enabling patients to maintain their rituals and routines 
despite being in hospital and supporting patients to engage in meaningful activities to 
encourage social engagement, maintenance of function and recovery. 

• Environments of care - creating a truly dementia friendly hospital site with secure, 
safe, homely and comfortable social and therapeutic environments that facilitate all 
types of functioning.  

You can read the full strategy here. 

To read our carers policy please click here 

Our Progress and Future Priorities 

In July of 2016 with  the help of Kingston Hospital Charity, the hospital began the first phase 
of refurbishing one elderly care ward, Derwent to become the hospitals first dementia 
friendly ward. In November 2016 the refurbishment work was completed and Derwent Ward 
opened it's doors to patients. 
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https://www.kingstonhospital.nhs.uk/media/64128/dementia-strategy-2014-17.pdf
https://www.kingstonhospital.nhs.uk/media/245823/carers-policy-v-2-0.pdf


The refurbishment of Blyth Ward is expected to take place during the spring and summer of 
2018.  Refurbishment of Kennet Ward will be undertaken during 2019. 

Memory Cafe 

The Memory Cafe is run in conjunction with Home Instead. They are now back up and 
running every Tuesday in the activity room on Derwent Ward between 2-4pm. People living 
with dementia and their carers are welcome and there is support and advice available for 
carers from our dementia support worker from the Alzheimer’s Society and Kingston carers 
network. 

To find out more about how you can support the second phase of our building work 
please visit the Kingston Hospital Charity page on our website or donate today using the 
donate now button below. 
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Dementia Directory uses analytic cookies to help improve the delivery of local services. If 
you continue to use this application, you are indicating you're happy for the cookies to be 
used as described. For information about our use of cookies, how to disable them and your 
rights around the information collected visit: how we use cookies.  
Got it!  

Find support where you are  
Dementia Directory is Alzheimer's Society's comprehensive services directory for people 
affected by dementia in England, Wales and Northern Ireland 

https://www.kingstonhospital.nhs.uk/patients-visitors/dementia-care.aspx
https://app.etapestry.com/onlineforms/KingstonHospital/Donate.html
https://app.etapestry.com/onlineforms/KingstonHospital/Donate.html
https://www.alzheimers.org.uk/legal-information/cookies

