
























































































Report Glossary

Domain Indicator 
reference Description Indicator Methodology Data source Notes

Well Led k7.08 Staff FFT (Care) - Score Percentage of staff who would recommend the Trust to friends and family if they 
needed care or treatment NHS England

Well Led k7.09 Staff Survey - Response Rate Percentage of staff who completed the survey, of those who were asked to 
complete it Human Resources Annual Survey

Well Led k7.10 Stability (% Staff Retained >1yr) The proportion of  permanent staff with a length of service of over1 year Human Resources New KPI added in May 2018's Board 
Report (April data)

Well Led k7.11 Time to Hire (% staff hired in < 88 working days)
The proportion of new hires which took 88 or less working days from the post 
being advertised for recruitment and the new staff member starting their role 
within the Trust

Human Resources New KPI added in May 2018's Board 
Report (April data)
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